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We employed CS4B to analyse and update our network systems as our IT capability was out of date; it was 
identified by CS4B that we required a new server, memory extension and software upgrade on some of our 
computers.  They were extremely competent in their assessment and identification of our service needs and 
took the time to give a clear explanation as to what was appropriate and needed on attendance to our 
organisation. 
 
The delivery of this assessment was excellent and explained what the process was and how long each step 
would take, which caused little disruption to the organisation. 
 
During the day of installation and upgrade, disruption was maintained to a minimum and all required tasks were 
professionally achieved. 
 
We have since maintained our relationship with CS4B under a Service Level Agreement and have found them a 
very competent and effective company to work with. 
 
We would not hesitate to recommend them to anyone. 
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Manager 
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