
 
 
 
 

Testimonial for CS4B 
 
 
To Whom It May Concern: 
 
 
 
As the Centre Manager of Basepoint Business Centre in Tewkesbury, with the 
potential of having 74 different businesses on the premises, I have been very 
impressed with the services that CS4B have offered incoming tenants.  Not only 
have they guided non-technically minded start-up companies through their initial set-
up but they have gone on to provide individually tailored packages to both these new 
companies as well as to several of the established companies that have moved here 
from other premises.   
  
In addition, they have come to our assistance on more than one occasion when our 
own support provision response has been delayed and helped to rapidly resolve 
issues in a calm and professional manner.  Their customer care is exemplary and 
the informal training sessions we have received have been clear, comprehensive 
and thankfully jargon free! 
 
 
 
Kate Harrison 
Centre Manager 
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